SHARP

Software Setup Guide

This manual explains how to install and configure the software that allows the machine to be used as a printer

or scanner for a computer.

To obtain the software described in this manual, please
contact your dealer or nearest authorized service
representative.
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Software license agreement
The Software License will appear when you download the software” . By macOS @ Page 18
downloading and using the software, you are agreeing to the bound by the
terms of the Software License
" The software is obtained from our website (https://www.sharp.cn/node/1323).
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Troubleshooting
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Before installing the software, make sure that the machine's IP address and other network settings have been configured

and the machine is connected to your network.

» The factory default setting for the IP address is to receive the IP address automatically when the machine is used in a DHCP

environment.

« If the machine is used in a DHCP environment, the IP address of the machine may change. If this happens, printing will not be
possible. This problem can be avoided by assigning a permanent IP address to the machine.
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Please note

The explanations in this manual assume that you have a
working knowledge of your Windows, macOS or Linux
computer.

For information on your operating system, please refer to
your operating system manual or the online Help function.
The explanations of screens and procedures in this manual
are primarily for Windows® 10 in Windows® environments,
macOS 14 in macOS environments and Kylin V10.1 of Linux
environment. The screens may vary depending on the
version of the operating system.

Wherever "xxxxx" appears in this manual, please substitute
your model name.

Contents of this manual are general descriptions of products
including other models. Therefore, this manual includes

descriptions of features that are not available for your model.

In some cases it may not be possible to use the software
described in this manual. This depends on the model and the
expansion kits that are installed.

Considerable care has been taken in preparing this manual.
If you have any comments or concerns about the manual,
please contact your dealer or nearest authorized service
representative.

This product has undergone strict quality control and
inspection procedures. In the unlikely event that a defect or
other problem is discovered, please contact your dealer or
nearest authorized service representative.

Aside from instances provided for by law, the corporation is
not responsible for failures occurring during the use of the
product or its options, or failures due to incorrect operation of
the product and its options, or other failures, or for any
damage that occurs due to use of the product.
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Warning

* Reproduction, adaptation or translation of the contents of the
manual without prior written permission is prohibited, except
as allowed under copyright laws.

All information in this manual is subject to change without
notice.

» The network cable that is to be connected to this machine
should be a shielded cable that is compliant with the
specifications.

The display screens, messages, and key names shown in
the manual may differ from those on the actual machine due
to product improvements and modifications.
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Windows / Select the software to be installed

e Printer driver (» Page 4

e Printer Status Monitor

e Scanner driver (» Page 17

System requirements
Before installing the software described in this manual, make sure that your computer satisfies the following requirements.

Operating system"! Windows 10"2, Windows 11. Windows Server 2016, Windows Server 2019,
Windows Server 2022

Computer type IBM PC/AT compatible computer
Equipped wired LAN or wireless LAN interface

Display 1024 x 768 dots resolution and 16-bit color or higher is recommended.

Other hardware requirements An environment that allows any of the above operating systems to fully operate.

*1 The Windows OS Starter Edition and Embedded Edition are not supported.

Other editions and service packs are supported, however, it is recommended that service packs be updated to the newest
available version.

*2 Including the 32/64-bit edition OS.

¢ '|* To perform the procedures described in this manual such as installing the software and configuring settings after installation,
administrator authority is required.

Related topics

Printer driver:

These allow the machine to be used as a printer.

Printer Status Monitor:

This allows you to monitor the status of the machine on your
computer screen.

Scanner driver (TWAIN driver):

This allows you to use the scanner function of the machine
from a TWAIN-compliant software application.
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Installing the printer driver (common procedure)

If you obtained the software from our Choose an installation method.
website or your dealer
Select the [FA111_PrnDrv_xxxxx*] folder, and double-click e e )

the [Setup] icon (=3 in the folder.

* The characters and numbers may vary due to drive upgrade.

Setup steps

If you have already installed a similar type of driver, an install

type selection screen will appear.

» To install the printer driver, click [Add a new Sharp printer].

» To update a previously installed driver, click [Select Sharp
Printer to Update].

Standard installation

Automatically execute installation by searching for a MFP connected to the network.
The PCL6 driver will be installed.

Advanced installation

Automatically execute installation by searching for a MFP connected to the network.
The PCLE, PS or PPD drivers can be installed.

‘Custom installation

Manual printer driver installation.
If SSL/TLS (encrypted communication), select this.

[ D B

E@:‘ Add a new Sharp printer

1

Standard installation [GY=}¥"NF3
Quickly installs the PCL6 printer driver.
Advanced installation

Selects the printer driver to install.

Select Sharp Printer to Update

|

Custom installation G ¥,

Detailed setup such as specifying the IP address or IPP
function/SSL/TLS function.

Related topics

PCL6 printer driver

The machine supports the Hewlett-Packard PCL6 printer
control languages.

PS printer driver

The PS printer driver supports the PostScript 3 page
description language developed by Adobe.

PPD driver

The PPD driver enables the machine to use the standard
Windows PS printer driver.
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Standard installation / Advanced installation

n Click the [Standard installation] button or
the [Advanced installation] button.

Refer to "Installing the printer driver (common procedure)

(page 4)" on how to display the "Choose an installation
method" screen.

E Select the machine and click the [Next]
button.

You can also click the [Specify Condition] button and
search for the machine by entering the machine's name

(host name) or IP address, or selecting the search
period.

Select a MFP to install from the list.

Product name Name Name or IP Address Mac Address

XXX Test Printer 1
XXXXX Test Printer 2
Test Printer 3
Test Printer 4

XK XXX XXX XXX XXXXXKXKXKKK
XXX XXX XXX XXX XX-XX-XX-XK-XK-XX
XXK XXX XXX XXX XXX XKXKXKXX

XXX XXX XXX XXX XXXXXKXKXKXK

XXKXX

OOoEEOd

XXXXX

Specify Condition. .. Re-search

¢ '|* The screen is not displayed when only 1 device is found
in the search results.
« If the machine is not found, make sure that the machine
is powered on and that the machine is connected to the
network, and then click the [Re-search] button.

E Select the printer driver to be installed and
click the [Next] button. (Advanced
installation only)

Click the checkbox of the printer driver to be installed so
that a checkmark () appears.

Select drivers to install from the list.
Product name: Name or IP Address PCLE PS PPD
XKXXK XXX XXX XXX XXX ]
XKXXX XX XXX XXX XXX ] O

Pl PPD driver is English, it appears only when you select

to install the English version of the driver.

Related topics

When [Standard installation] or [Advanced installation] is
selected, the installation will take place as indicated below.

» Machine connection method: LPR Direct Print (Auto Search)
* Printer driver: Standard installation: PCL6

Advanced installation: Select from PCL6, PS,
PPD

* Printer driver name: Cannot be changed
« Display fonts: Installed

+ Custom installation (P. 7)
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installation / Advanced installation

n Follow the on-screen instructions.

Read the message in the window that appears and click
the [Next] button.

Installation begins.

Set the [Run the Autoconfiguration] checkbox to and
install. The options of this machine and the condition of
the peripherals can be reflected in the configuration.
The "2-Sided Printing" setting can be used to change the
printer driver's default setting for 2-sided printing.

Confirm MFP information to install

1: Product name

00 Select Next to install the driver or ‘Cancel to quit
installation.

Driver name:

X000k PCL6

T When instaling the driver the following message may appear

xxxxx PCL6 'Digital signature not found', ‘has not passed Windows Logo

testing', or "Windows can't verify the publisher of this driver

Port name: software’.

XXXXX

In this case select 'Yes', ‘Continue Anyway', or ‘Install this
software anyway' to proceed with the driver installation.

2-Sided Printing:

s
v

‘| If a warning window regarding security is displayed, do
not forget to click [Install] or [Install this driver software
anyway].

When the installation completed screen
appears, click the [Finish] button.

» To set the installed driver as the default printer, select
the name of the machine from "Set as default printer".
If you don't want to change the default printer, select
[Don't changel].

 To print a test page, click [Print test page]. (Printer
driver only)

This completes the installation.

After the installation, a message prompting you to restart your
computer may appear. If this message appears, click the [Yes]
button to restart your computer.

Related topics

» Windows / Select the software to be installed (P. 3)
» Enable options and peripherals (P. 14)

Troubleshooting

» The software cannot be installed (P. 25)
* How to check the IP address of this machine (P. 25)
» The machine is not detected (P. 26)
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Custom installation

Custom install is used to make detailed configuration.

n CIiCK the [Custom insta"ation] button. Select how your MFP will be connected.

Refer to "Installing the printer driver (common procedure)
(page 4)" on how to display the "Choose an installation
method" screen.

Spedify the MFP IP address

Spedify the MFP IP address

Search for MFP

Use an IPP or IPPS port

E Select how your MFP will be connected. Use an exiting port

Register the driver to O5 (Operating System)

T

Specify the MFP IP address OLELEE:

When the machine cannot be found because it is not powered on or otherwise, installation is possible by entering
the name (host name) or IP address of the machine.

Search for MFP (» Page 10

Find the machine connected to the network and install the driver. The procedure for finding the machine is the
same as in "Standard installation", but you can also configure advanced settings.

Use an IPP or IPPS port (» Page 11

Using the IPP function, even when the printer is placed remotely, it can be used as a high quality print is possible.
By using the SSL/TLS function at the same time, encrypted data can be sent.

Use an existing port (» Page 12

Install the driver using an existing port on your computer. You can also create a new port.

Register the driver to OS (Operating System) [OIZELERE!

Even if the printer is not connected to LAN, it is possible to install the printer driver.
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Custom installationp

Installation by specifying the machine's address

When you are asked how the printer is
connected, select [Specify the MFP IP
address] and click the [Next] button.

Refer to "Custom installation (page 7)" on how to display
the custom installation screen.

E Enter the name (host name) or IP address
of the machine and click the [Next] button.

Specify the MFP IP address

Enter MFP name (hostname) or IP Address.

|192.156‘0‘1

Example:prn1,192. 168.1.15
Port settings

Raw ~

PRt
Quee name;
Canc

+ Configure port settings if needed. (Normally no
changes are needed.)

When the model selection window appears,
select the model name of your machine and
click the [Next] button.

You can filter the list by part of the model name, color
type, or speed.

Select a MFP to install from the list.
Text fiters: Product name A
XXXXX
| O.| XXXXX
XXXXX
Bt
Color:
N/ v
Speed;
N/A v
v
e =

Related topics

» Windows / Select the software to be installed (P. 3)

Troubleshooting

» The software cannot be installed (P. 25)
* How to check the IP address of this machine (P. 25)
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Custom installation

When the printer driver selection window
appears, select the printer driver to be
installed and click the [Next] button.

Click the checkbox of the printer driver to be installed so
that a checkmark () appears.

Driver settings

[=R XXXXX
=[] o000 PCLE
i POt XXX XXX XXX XXX

Restore default settings

Printer name: xxxxx PCL6 Add a printer...
2-Sided Printing:Long Edge
{ [ Ishare this printer
- w00 PS
| EPort 00000000
Printer name: xxxxx PS
2-Sided Printing:Long Edge
i @ [Jshare this printer
] xoooxx PPD
POrE: X000 XXX XXX XXX
Printer name: xxxxx PPD
[(Jshare this printer

< >

S e

* You can click [Printer name] to change the printer
name.

By selecting the model name from the list and clicking
[Add a printer], you can copy the driver settings and
install multiple drivers for the same model, each with a
different name. (Printer driver only)

The "2-Sided Printing" setting can be used to change
the printer driver's default setting for 2-sided printing.
After changing the setting, set the "Apply this setting to
all printers" checkbox to to apply this setting to the
2-sided printing settings of the printers to be installed.

To share the printer, select the [Share this printer]
checkbox [+].

If the client computer runs a different version of the
operating system than your version, select the [Install
additional driver] checkbox . (Printer driver only)

E Follow the instructions on the screen and
proceed with installation.

» Check the content of the displayed screen. Click the
[Next] button to proceed with installation.

» Set the [Run the Autoconfiguration] checkbox to
and install. The options of this machine and the
condition of the peripherals can be reflected in the
configuration. (Printer driver only)

« If the display font is installed, set the [Install Display
Font] checkbox to [+]. (Printer driver only)

" « If a warning window regarding security is displayed, do
not forget to click [Install] or [Install this driver software
anyway].

E Click the [Finish] button.

* To set the installed driver as the default printer, select
the name of the machine from "Set as default printer".
If you don't want to change the default printer, select
[Don't changel.

» To print a test page, click [Print test page]. (Printer
driver only)

This completes the installation.

After the installation, a message prompting you to restart your
computer may appear. If this message appears, click the [Yes]
button to restart your computer.

Related topics

» Windows / Select the software to be installed (P. 3)
» Enable options and peripherals (P. 14)
» Changing the port (P. 15)

Troubleshooting

» The software cannot be installed (P. 25)




Table of contents » Windows / Select the software to be installed P Installing the printer driver (common procedure) »
Custom installation »

Search for the machine and install the driver

When you are asked how the printer is
connected, select [Search for MFP] and
click the [Next] button.

Refer to "Custom installation (page 7)" on how to display
the custom installation screen.

When the model selection window appears,
select the model name of your machine and
click the [Next] button.

You can also click the [Specify Condition] button and
search for the machine by entering the machine's name
(host name) or IP address, or selecting the search

period.
Select the search method.
Select the name of this machine (host name) or IP Seloct 2 MFP o install framm the fist
address, then click the [Next] button.
[0 Product name Name Name or IP Address Mac Address
F o0 Test Printer 1 XK KOO XK XXX XXXKXXKXXKKX
XXXXX Test Printer 2 XK XXX XXX XXX XX-XX-XX-XX-XX-XX
Search for MFP E XXXXX Test Printer 3 XXX XXX XXX XXX XX-XXXKXX-XX-XX

X00X Test Printer 4 XK XX XHK XXX XXXKXXKXXKXX
Select the type of port address to identify this MFP

MFP name (host name) priority -

Port settings

e - ‘ Specify Condition... ‘ | Re-search |
'ort number:
-
Quene name:
o | e
n Follow the instructions on the screen and
« Configure port settings if needed. (Normally no proceed with installation.

changes are needed.) For detailed procedures, refer to Step 4 onwards of

"Installation by specifying the machine's address (page
8)".

This completes the installation.

Related topics Troubleshooting

» Windows / Select the software to be installed (P. 3)

» The software cannot be installed (P. 25)
» Enable options and peripherals (P. 14)

* How to check the IP address of this machine (P. 25)

10
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Custom installation »

Using the IPP function or SSL/TLS function to print

To use the SSL/TLS function, please setup the "SSL/TLS Settings" of this machine. For instructions, please download the manual

from the website of the machine.

When you are asked how the printer is
connected, select [Use an IPP or IPPS port]
and click the [Next] button.

Refer to "Custom installation (page 7)" on how to display
the custom installation screen.

E If a proxy server is used, specify the proxy
server and click the [Next] button.

To specify a proxy server, select [Print via the following
proxy server] and then enter the [Address] and [Port
number].

Use an IPP or IPPS port

Do you print via the praxy server?
If you want to go through the proxy server, you have to set the proxy.

If you don't know how to set the proxy, ask your network administrator,

Address:

Pork number;

E Enter the machine's URL and click the
[Next] button.

Enter the URL in the following format:

Normal format:

http://<the machine's domain name or IP
address*1>:631*2/ipp

When SSL/TLS is used:

https://< the machine's domain name or IP address*1>:<port
number*3>/ipp

*1 When entering an IPv6 address, enclose the IP
address with brackets [ ].

Example: IP address 2001:1::a —
http://[2001:1::a]:631/ipp

*2 Normally "631" should be entered for the port number.
If the IPP port number has been changed on the
machine, enter the new port number.

*3 Normally the port number and the colon ":"
immediately preceding the port number can be
omitted. If the IPP port number for SSL/TLS has been
changed on the machine, enter the new port number.

Type the URL of MFP to connect.

URL of MFP: |

Example:

http:/frocxsooccom:631 fipp

hitpsi//xoccccom/ipp (When usin g SSL/TLS)
Nate: Specify the URL, adding *httpsy//' to enable SSL/TLS-secured print.

Only when the MFP supparts SSU/TLS and the MFP's SSL/TLS setting is enabled,
SSL/TLS-secured print can be used,

Search

Pl If your computer and the machine are connected to the
same local area network, you can click the [Search]
button to search for the machine. The machine's URL
will appear. Select the URL and click the [Next] button.

n Follow the instructions on the screen and
proceed with installation.

For detailed procedures, refer to Step 3 onwards of
"Installation by specifying the machine's address (page 8)".

This completes the installation.

Related topics

» Windows / Select the software to be installed (P. 3)
» Enable options and peripherals (P. 14)

Troubleshooting

» The software cannot be installed (P. 25)
* How to check the IP address of this machine (P. 25)

11
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Install the driver using an existing port

Install the driver using an existing port on your computer. You can also create a new port.

n Select [Use an existing port] and click the E Select the port.
[Next] button. * You can click a [Port] that you want to change in the list
Refer to "Custom installation (page 7)" on how to display and select the desired port.
the custom installation screen. « To create a new port, click [Add Port]. For detailed
procedures, refer to Step 4 onwards of "Changing the port
. . (page 15)".
When the model selection window appears,
select the model name of your machine and
click the [Next] button. Driver settings
You can filter the list by part of the model name, color & Fortsetengs:
] xxxxx PCLE
type, or speed. T -~ B
Printer name.l xxxxx PCL6
<Ot | s |
= xxxxx PS i
Select a MFP to install from the list. E:;::::ne‘xxxxx bs i
2-Sided Prmﬁng:Lnng Edge
Text filters: Product name i [share this printer
XXXXX = ]xxxxx PPD
| a | o i
Fesre s ser s e
Color: < >
hext Concel
Speed:
N/A ~
= n Follow the instructions on the screen and
=ITE EZN proceed with installation.

For detailed procedures, refer to Step 5 onwards of
"Installation by specifying the machine's address (page
8)".

This completes the installation.

Related topics Troubleshooting

» Windows / Select the software to be installed (P. 3) » The software cannot be installed (P. 25)
» Enable options and peripherals (P. 14)
» Changing the port (P. 15)

12
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Installing the driver only

n Select [Register the driver to OS (Operating
System)] and click the [Next] button.

Refer to "Custom installation (page 7)" on how to display
the custom installation screen.

Select how your MFP will be connected.

[ [ e ==l

E Confirm the content of the screen, and
click the [Next] button.

Installation begins. When the complete screen is
displayed, click [Finish].

"I+ If a warning window regarding security is displayed, do
not forget to click [Install] or [Install this driver software
anyway].

Related topics

» Windows / Select the software to be installed (P. 3)

13
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Enable options and peripherals

n Click the [Start] button ([]) , select
[Control Panel] »[View Devices and
Printers].

* In Windows 11, click the [Start] — [Settings] —
[Bluetooth and Other Devices] — [Printers and
Scanners].

E Open the printer properties window.

(1) Right-click the printer driver icon of the machine.
(2) Select [Printer properties].

E Click the [Configuration] tab.

n Click the [Auto Configuration] button.

The settings are automatically configured based on the
detected machine status.

E Click the [OK] button in the printer
properties window.

When using the PPD driver, when the "Printer property
screen" is displayed in step 2, follow the steps below:
(1) Click the [Device Settings] tab.
(2) Configure each item based on the machine
configuration.
The items and the procedures for configuring the

items vary depending on the operating system
version.

Related topics

» Windows / Select the software to be installed (P. 3)
» Changing the port (P. 15)

Troubleshooting

» The software cannot be installed (P. 25)

* How to check the status of the peripherals (P. 25)

* Problem with Windows (P. 26)

» The options and peripherals of this machine could not be
automatically setup (P. 26)

14
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Standard installation / Advanced installation / Custom installation »

Changing the port

n Click the [Start] button ([]) , select
[Control Panel] »[View Devices and
Printers].
* In Windows 11, click the [Start] — [Settings] —
[Bluetooth and Other Devices] — [Printers and
Scanners].

E Open the printer properties window.

(1) Right-click the printer driver icon of the machine.
(2) Select [Printer properties].

E Adding or changing a port.
(1) Click the [Ports] tab.
(2) Click the [Add Port] button.

» To change to an existing port, select the port from the
list and click the [Apply] button.

n Select the port type and click the [New
Port] button.

» Standard TCP/IP Port
This is the standard printer port provided by the operating
system.
(1) Click the [Next] button.
(2) Enter the machine's IP address in [Printer Name

or IP Address] and click the [Next] button.

(3) Click the [Finish] button.

* SC-Print2005 Port
If the printer driver is installed using a "Custom
installation" with "Use an IPP or IPPS port" selected,
the "SC-Print2005 Port" is added.
Follow the on-screen instructions.

E Click the [Close] button in the screen of
step 4.

E Click the [Apply] button in the screen of
step 3.

¢ |* When using a port created using "Standard TCP/IP
Port", in the screen that appears after you click the
[Configure Port] button in the screen of step 3, make
sure the [SNMP Status Enabled] checkbox is not
selected (|:| . If the [SNMP Status Enabled] checkbox
is selected ([+]), it may not be possible to print correctly.

Related topics

» Windows / Select the software to be installed (P. 3)
« Install the driver using an existing port (P. 12)

Troubleshooting

» The software cannot be installed (P. 25)
* How to check the IP address of this machine (P. 25)
» Problem with Windows (P. 26)
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Installing the Printer Status Monitor

With this software, it is possible to check the print status,paper size, and remained paper on the computer screen.

Status monitor cannot be used when the IPP function is used.

n Download the Status Monitor Printer from
our website.
Select the [FA111_Smon_xxxxx *] folder,
double-click the [Setup] icon(=?) in the
folder.
* The characters and numbers may vary due to drive
upgrade.
For more information, consult your dealer or nearest
authorized service representative.

E Follow the on-screen instructions.

When the installation completed screen
appears, click the [Finish] button.

To have the Printer Status Monitor start automatically
when your computer is started, select the [Add this
program to your Startup folder] checkbox and click
the [Finish] button.

This completes the installation.

After the installation, a message prompting you to restart your
computer may appear. If this message appears, click the [Yes]
button to restart your computer.

” * For the procedures for using the Printer Status Monitor,
see the Help file. Click the Windows [Start] button, select
[All apps] (or [All Programs]), select [SHARP Printer
Status Monitor] and then select [Help].

(In Windows Server 2016/Server 2019, click the [Start]
button (KH), then select [Help] in the [SHARP printer
status monitor] menu.)

Related topics

» Windows / Select the software to be installed (P. 3)

Troubleshooting

» The software cannot be installed (P. 25)
* Problem with Windows (P. 26)

16
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Installing the scanner driver

n Download the scanner driver from our
website.
Select the [FA111_ScanDrv_xxxxx *] folder,
double-click the [Setup] icon(=?) in the
folder.

* The characters and numbers may vary due to drive
upgrade.

For more information, consult your dealer or nearest
authorized service representative.

¢ |* Youcan show the "SOFTWARE LICENSE" in a different
language by selecting the desired language from the
language menu. To install the software in the selected
language, continue the installation with that language
selected.

E Follow the on-screen instructions.

Read the message in the window that appears and click
the [Yes] button.

When the finish setup window appears,
click the [OK] button.
After the installation, a message prompting you to restart

your computer may appear. If this message appears,
click the [Yes] button to restart your computer.

n Click the Windows [Start] button, select [All
apps] (or [All Programs]), select [SHARP
MFP TWAIN K*] and then select [Select
Device].
* The characters and number may vary by model.

E Click the [Search] button.

If you know the IP address, you can click the [Input] key
and enter the IP address without searching.

E Select the IP address of the machine from
the "Address™ menu and click the [OK]
button.
» Be sure to ask your system administrator (network
administrator) for the IP address of the machine.
* The name (host name) or IP address of the machine
can be directly entered in "Address".
* If the port number used by the scanner function of the
machine has been changed, enter a colon ":" following
the IP address and then enter the port number.

(Normally the port number does not need to be
entered.)

Click the [OK] button.

This completes the configuration of the scanner driver.

Related topics

» Windows / Select the software to be installed (P. 3)

Troubleshooting

» The software cannot be installed (P. 25)
* How to check the IP address of this machine (P. 25)
» Problem with Windows (P. 26)
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macOS / Installing the printer driver

This section explains how to install and setup the printer driver when using this machine in a macOS environment.

Downloadthe driverfromourwebsite.
Select the [FA111_Mac_xxxxx*] folder.

* The characters and numbers may vary due to drive
upgrade.

E Double-click the folder corresponding to
the versions of the ogerating system.
Double click the DMG file.

E Double-click the [MX-C55*] icon.

* The characters and number may vary by model.
Before installing the software, be sure to read "ReadMe
First". "ReadMe First" is in the [English] folder in the
[Readme] folder.

n Click the [Continue] button.

(Y] @ Install ] a
Welcome to the[__Jinstaller
This macOS installer will install the printer driver.

® Introduction

It is strongly rec d that you exit all before

running this Setup program.

® License
© Destination Select
* Installation Type

Continue

E Make sure that you understand the
contents of the license agreement and then
click the [Continue] button.

« If the license appears in the different language, change
the language in the language menu.

ﬂ Click the [Agree] button.

Click the [Install] button.

Installation begins.

" + During installation of a printer driver, a warning message
may appear depending on the certificate issuance date.
This is not a problem, so proceed with installation.
« If the Authenticate window appears, enter the password
and click the [Install Software] (or [OK]) button.

When the installation completed screen
appears, click the [Close] button.

This completes the installation of the software. Next,
configure the printer driver settings.

H Click [System Settings ] in the Apple menu
and select [Printers & Scanners].

In macOS 11-12, click [System Preferences] -
[Printers & Scanners].

m Click "Add Printer, Scanner, or Fax".

If the printer is added automatically, go to step 15.
In macOS 11-12, click .the [+] button to add Printer or
Scanner

Related topics

System requirements (Operating system):

* macOS 10.10 -14

* The scanner driver cannot be used in a macOS
environment.

* Printing using the IPP function (P. 20)

Troubleshooting

» The software cannot be installed (P. 25)
» How to setup this machine (P. 25)
+ Trouble with macOS (P. 27)
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m Click the [Default] icon.

Add Printer

Bonjour

Bonjour

Name: XXXXX
Location ( 1 3)
[ Use:  xxxx PPD 83

4=

m Click the machine's model name.

The model name is normally displayed as below:
<Model name> (<Serial number>)

m Make sure that the PPD file of your model is
selected.
The PPD file of the machine is automatically selected.

« |F the PPD file isn’t selected, click [Select Software] -
[Printer Software] from "Use" to select the PPD file.

v

m Click the [Add] button.

“|» The PPD file is installed in the following folders on the
startup disk.
[Library] - [Printers] - [PPDs] - [Contents] - [Resources]
» The applicable folder may differ depending on your OS.
For details refer to the OS manual.

m Click the printer icon, click the [Options &
Supplies] button and click the [Option] (or
[Driver]) tab.

m Match the product configuration of this
machine.

If the condition of this machine was automatically
detected, check whether the settings are correct.

If the settings are incorrect, or it is necessary to manually
setup, follow the steps below:

(1) Select the peripherals connected to the machine
(2) Click the [OK] button

This completes the configuration of the printer driver.

" * You can check the options that are installed on the
machine by printing out the "Machine Status List".
To print the [Machine Status List]: [Settings] — [Status]
— [List for User] —[Machine Status List] —[Print] in the
"Web page" (Rights are required).

Related topics

* Printing using the IPP function (P. 20)

Troubleshooting

» The software cannot be installed (P. 25)
» How to setup this machine (P. 25)
+ Trouble with macOS (P. 27)
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Printing using the IPP function

n Display the Add Printer screen.

Refer to steps 1-10 of "macOS / Installing the printer
driver (page 18)" for how to display the screen.

H Click the [IP] icon.

[ ol ] Add Printer

® @

il
Default P Windows

Address: | XXX.XXXXXX.XXX

Valid and complete host nam;

e or address.
Protocol:  Internet Printing Protocol - IPP

Queue: ipp

Name: XXX XXX.XXX.XXX

Location:

Use:  xxxxx PPD

E Select [Internet Printing Protocol-IPP] in
"Protocol”.

n Enter the address of the machine (IP

address or domain name) and the queue
name.

E Enter "ipp" in "Queue".

ﬂ Make sure that the PPD file of your model is
selected.

The PPD file of the machine is automatically selected.

Click the [Add] button.

H Proceed with setup.

Related topics
* Printing using the IPP function (P. 20)

Troubleshooting

» The software cannot be installed (P. 25)
» How to setup this machine (P. 25)
+ Trouble with macOS (P. 27)
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Linux / Installing the printer driver

This section explains how to install and setup the printer driver when using this machine in the Kylin V10.1 of Linux environment.
To install the printer driver with the file downloaded from the web.

n Click the [Start] button, select [Control

Center]-[Settings]-[Printer]-[Add Printer m I 7
and Scanner], and click the "Add" button in e s
the upper left-hand corner, then a screen S

 Network Printer
XXXXX

appears for adding a new printer.

E Select a suitable installation method in the
following steps.

(1)Installing by looking for a network printer.
Click "Network printer", select the printer model that you
want to install in the list that appears, then click [Forward]
button to continue with the installation.

If you can'’t find the printer, please verify that the mDNS
service is enabled in the machine. Tap [System Settings]
—[Network Setting] — [Services Settings] —» [MDNS] —
[Enable] in the machine web page (Administrator).

H Select "Provide PPD file" in the "Choose
Driver"”. Select the requied PPD files in the
drop-down box below. Click [Forward]

button to the next step.

= New Printer - O x

B New Printer - O x
Select Device

Devices Location of the LPD network printer
Generic CUPS-BRF
N Host: XXX XXX XXX XXX
Generic CUPS-PDF
Serial Port #1 Queuc: Ip

Enter URI

 Network Printer

Choose Driver
Select printer from database
© Provide PPD file

Search for a printer driver to download

pti
PostScript printers they are often part of the Windows® driver.

B x0ox.ppd

yy About the required PPD files.
- Download the PPD files from our website.

Select the [FA111_Linux_xxxxx*] folder, install PPD files
in folder selected according to your machine model.
* The characters and numbers may vary due to drive
upgrade.

* You can also copy the PPD files to your PC in advance
and remember the saving path for installation.

ne
LPD/LPRHost or
Internet Printing Protocol (ipps)
Internet Printing Protocol (ipp)

(2)Installing by specifying the address of the
machine.

Select "LPD/LPR Host or Printer", enter the printer’s IP
address in the "Host" column on the right , then click
[Forward] button to continue with the installation.

Related topics

» Enable options and peripherals (Linux) (P. 23)

Troubleshooting

» The software cannot be installed (P. 25)
» How to setup this machine (P. 25)
* Trouble with Linux (P. 27)
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n Configure the printer in "Installable
Options". After the configuration is

completed, click [Forward] button to the
next step.

= New Printer
Installable Options

This driver supports additional hardware that may be installed in the printer.

Input Tray Options:  Not Installed

Back Cancel

E Rename the printer in "Describe Printer”,
and click [Apply].

= New Printer

Describe Printer
Printer Name
Short name for this printer such as "laserjet”
000X
Description (optional)
Human-readable description such as "HP LaserJet with Duplexer”

000K
Location (optional)

Human-readable location such as "Lab 1"

Back  Cancel  Apply

When the window "Do you like to print a test page?" pops
up, click [Print Test Page] button to print the test page.

The "Printer Properties" window may appear when you
are finished, then click [OK].

This completes the installation.

Related topics

» Enable options and peripherals (Linux) (P. 23)

Troubleshooting

» The software cannot be installed (P. 25)
» How to setup this machine (P. 25)
 Trouble with Linux (P. 27)
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Enable options and peripherals (Linux)

n Click [Srart] button, select [Control
Center]-[Printer].

E Open the printer properties window.

(1) Right-click the printer driver icon of the machine.
(2) Select [Properties].

E Execute corresponding settings based on
machine configuration in "Installable
Options".

Input Tray Options: Not Installed \/

Job Options
Ink/Toner Levels

Apply Cancel oK

n Click [Apply] after the setting is finished.

Related topics

* Linux / Installing the printer driver (P. 21)

Troubleshooting

» The software cannot be installed (P. 25)
» How to setup this machine (P. 25)
 Trouble with Linux (P. 27)
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Troubleshooting

This section explains common concerns, questions and countermeasures when installing the printer driver or software.

Trouble with installation
(Windows/macOS/Linux) ..... 25

* The software cannot be installed ..... 25

How to setup this machine ..... 25

» How to check the IP address of this machine
» How to check the status of the peripherals ..... 25

Problem with Windows ..... 26
* The machine is not detected ..... 26
» The options and peripherals of this machine could not be

automatically setup ..... 26
* Removing the software ..... 26

Trouble with macOS ..... 27

* The machine is not detected ..... 27
* Removing the software ..... 27

Trouble with Linux ..... 27

* The machine is not detected ..... 27
* Removing the software ..... 27
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Trouble with installation
(Windows/macOS/Linux)

| The software cannot be installed

CHECK

Solution

CHECK

Solution

Is there sufficient free space on your local
drive?

Delete any unneeded files and applications to
increase free space on your local drive.

Are you using an operating system that is not
supported?

Make sure that the software can run on your
operating system.
= Windows / Select the software to be installed
(page 3)
= macOS / Installing the printer driver (page 18)
= Linux / Installing the printer driver (page 21)

How to setup this machine

| How to check the IP address of this machine

CHECK

You can check the IP address on the machine.

Tap the [Machine Info.] icon(' | ) to check the
IP address on the home screen of the
machine.

! How to check the status of the peripherals

CHECK

Check the status of the peripherals following
the steps below:

The "Machine Status List" will print. Print the
"Machine Status List" ,tap the [Status] tab
—[List for User] — [Machine Status List]—
[Print] in the "Web page" (Rights are
required).

25



Table of contents » Troubleshooting )

Problem with Windows

I The machine is not detected

CHECK

Solution

CHECK

Solution

CHECK

Solution

Is your computer connected to the same
network as this machine?

The computer and this machine must be
connected on the same LAN to be detected.
When they are connected to a different
subnetwork, click the [Specify Condition]
button and input the name of this machine
(host name) or IP address and search again.

Is your computer connected correctly to the
machine?

Make sure that the cable is connected
securely to the LAN connectors on your
computer and the machine. Check the
connections at the hub as well.

Is the machine power on?

If the machine is powered off, it will not be
detected. Switch on the main power switch
and search again after powering on the
machine.

The options and peripherals of this

machine could not be automatically setup

CHECK

If automatic setup of the options and

peripherals is not possible, setup manually.
To setup the options = Enable options and
peripherals (page 14)

Check the status of the attached peripherals
following the steps below and setup the
options.

1)Print the "Machine Status List" and check

the settings for peripheral devices and trays.

To print the "Machine Status List", tap the
[Status] tab — [List for User] — [Machine
Status List]— [Print] in the "Web page"
(Rights are required).

| Removing the software

To remove the software installed using the

Solution

Choose printer(s] to remove.

installer, follow the steps below.

1)Click the [Start] button, select [Settings] —
[System] — [Apps and Features].
(In Windows Server 2016/Server 2019, click
the [Start] button, select [Control Panel]
—[Uninstall a program].)

2)Select [SHARP Driver Uninstall Tool] and
click [Uninstall].

3)Select the printer driver that you want to
delete from the list, and click the [Remove]
button. If a message screen appears asking
you for comfirmation, click [Yes].

[
[m)
O
O
O

[ installed printers

x00 PCL6

xxxxx PS

x00x PCL6
x00x PS

x00x PCL6(Copy 1)
00 PS

x00x PCL6

[#]Remove unnecessary printer information

Close

4)Click the [Close] button.

5)Select the other software that you want to
delete from the list, and delete.

6)Restart your computer.
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Trouble with macOS

I The machine is not detected

CHECK

Solution

CHECK

Solution

Is the machine power on?

If the machine is powered off, it will not be
detected. Switch on the main power switch
and search again after powering on the
machine.

Is your computer connected correctly to the
machine?

Make sure that the cable is connected
securely to the LAN connectors on your
computer and the machine. Check the
connections at the hub as well.

I Removing the software

Solution

1)Delete the printer that uses the machine's
PPD file from the printer list. To show the
printer list, see step 9 of "macOS / Installing
the printer driver (page 18)".

2)Delete the PPD file.
The PPD file has been copied to the
following folder on the startup disk.
[Library] - [Printers] - [PPDs] - [Contents]
- [Resources].
Delete the PPD file of the machine from this
folder.

3)Delete the [Sharp] folder.
Follow the path to delete: [Library] -
[Printers] - [Sharp].

Trouble with Linux

| The machine is not detected

CHECK

Solution

CHECK

Solution

Is the machine power on?

If the machine is powered off, it will not be
detected. Switch on the main power switch
and search again after powering on the
machine.

Is your computer connected correctly to the
machine?

Make sure that the cable is connected
securely to the LAN connectors on your
computer and the machine. Check the
connections at the hub as well.

| Removing the software

Solution

1)Enter "localhost:631" into the browser, and
login CUPS service.

2)Click the printer types that you want to
remove in the tab of [Printers], after entering
the management page for this printer, and
select [Delete Printer] in the drop down list
of [Administration] to the removing page,
click [Delete Printer] button to remove the
software.
If a window "Authentication Required"
appears, please enter your user name and
password.

27



SHARP




	Table of contents
	Windows / Select the software to be installed
	macOS / Installing the printer driver
	Linux / Installing the printer driver
	Troubleshooting



